
 
 

Thanks to the Retirement Systems’ 
APPOINTMENT ONLY POLICY 

members can enjoy: 
 

· Shorter wait times to meet with a retirement specialist; 
· More efficient and comprehensive one-on-one service; and 

· Improved customer service overall. 
 

Please call (919) 733-4191 or 1-877-733-4191 (toll-free) to 
schedule an appointment before visiting the Retirement System. 

The System is located on the 4th floor of the Albemarle Building at 325 N. Salisbury St. 
(marked with a star on the map below) in Raleigh, NC. 
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